SENTOP
REKLAMACNY PROTOKOL

KUPUJUCI TUTO CAST VYPLNIi KUPU3JUCI
CiSLO OBJEDNAVKY DNESNY DATUM
DATUM OBJEDNAVKY DATUM DORUCENIA

MENO / OBCHODNE MENO

EMAIL A TELEFONNE CISLO

ADRESA

DOVOD REKLAMACIE

OBJEDNAVKA

KOD TOVARU (A NAZOV TOVARU) FARBA A VELKOST KS CENA

SUMA CELKOM

SPOTREBITEL SA ROZHODOL A UPLATNUJE S| PRAVO NA: (VYBER OZNACTE KRIZIKOM)
o RIADNE VCAS A BEZPLATNE ODSTRANENIE VADY

o VYMENA SUCASTI PRODUKTU

o VYMENA VADNEHO PRODUKTU ZA BEZVADNY

o ZRUSENIE KUPNEJ ZMLUVY

o PRIMERANA ZL'AVA Z CENY PRODUKTU

o SPOTREBITEL SUHLASI S DORUCENIM DOKLADU O SPOSOBE VYBAVENIA REKLAMACIE OBCHODNIKOM, SMS- SPRAVOU ,
ALEBO ELEKTRONICKOU POSTOU, A ZA TYM UCELOM POSKYTUIJE OBCHODNIKOVI TELEFONNE CIiSLO, RESP. EMAILOVU

ADRESU KDE MU BUDE ZASLANY DOKLAD O VYBAVEN| UPLATNENIA ZODPOVEDNOSTI ZA VADY PRODUKTU.
TEL. CISLO:

E-MAIL:

PREDAVAJUCI TUTO CAST VYPLNi PREDAVA3JUCI

UPLATNENIE ZO ZODPOVEDNOSTI ZA VADY PRODUKTU BUDE VYBAVENE DO:

DATUM: PODPIS KUPUJUCI: PODPIS OBCHODNIK:
SPOSOB VYBAVENIA REKLAMACIE:

o BEZPLATNE ODSTRANENIE VADY - OPRAVA

o VYMENA VADNEHO PRODUKTU ZA BEZVADNY

o ZRUSENIE KUPNEJ ZMLUVY VRATENIM KUPNEJ CENY PRODUKTU

o PRIMERANA ZI'AVA Z CENY PRODUKTU %V HODNOTE EUR

o REKLAMACIA ZAMIETNUTA DNA:

DOVODY ZAMIETNUTIA REKLAMACIE

DATUM VYBAVENIA REKLAMACIE:

KUPU3JUCI: OBCHODNIK:
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SENTOP
COMPLAINT PROTOCOL

BUYER THIS SECTION IS FILLED IN BY THE BUYER
ORDER NUMBER TODAY'S DATE
ORDER DATE DELIVERY DATE

NAME / TRADE NAME

EMAIL AND PHONE NUMBER

ADDRESS

REASON FOR COMPLAINT

ORDER

PRODUCT CODE (AND PRODUCT NAME) COLOR AND SIZE KS CENA

TOTAL AMOUNT

THE CONSUMER HAS DECIDED AND EXERCISES THE RIGHT TO: (MARK THE CHOICE WITH A CROSS)
o PROPER, TIMELY AND FREE REMOVAL OF THE DEFECT
o REPLACEMENT OF A PRODUCT COMPONENT
o REPLACEMENT OF A DEFECTIVE PRODUCT FOR A FLAWLESS ONE
o CANCELLATION OF THE PURCHASE CONTRACT
o APPROPRIATE DISCOUNT ON THE PRODUCT PRICE
o THE CONSUMER AGREES TO THE DELIVERY OF A DOCUMENT ON THE METHOD OF HANDLING THE COMPLAINT BY THE
TRADER, VIA SMS OR E-MAIL, AND FOR THIS PURPOSE PROVIDES THE TRADER WITH ATELEPHONE NUMBER OR E-MAIL
ADDRESS WHERE A DOCUMENT ON THE HANDLING OF THE CLAIM FOR PRODUCT DEFECTS WILL BE SENT TO HIM.
PHONE NUMBER:
E-MAIL:

SELLER THIS SECTION IS FILLED IN BY THE SELLER

THE CLAIM FOR PRODUCT DEFECTS WILL BE PROCESSED BY:

DATE: SIGNATURE BUYER: SIGNATURE TRADER:

METHOD OF HANDLING THE COMPLAINT:

o FREE REMOVAL OF THE DEFECT - REPAIR

o EXCHANGE OF THE DEFECTIVE PRODUCT FOR A FLAWLESS ONE

o CANCELLATION OF THE PURCHASE CONTRACT, REFUND OF THE PURCHASE PRICE OF THE PRODUCT o REASONABLE
DISCOUNT FROM THE PRODUCT PRICE % IN THE AMOUNT OF EUROS

o COMPLAINT REJECTED ON:

REASONS FOR REJECTING THE COMPLAINT

DATE OF COMPLAINT SETTLEMENT:

BUYER: SELLER:
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